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Chapter 1: Background 
 

The City of Janesville would like to acknowledge the contribution of Janesville citizens in collecting data 

for this report.  The City would like to thank the Rock Trail Coalition, VELO Club, and the Ice Age Trail 

Association.  This report would not be possible without the generous support of volunteers from these 

groups and the broader Janesville community.   

Summary 

 

This report documents the City’s effort to count and survey users of the recreational trail system that runs 

throughout Janesville.  In 2010, 2013, 2016, 2019 and 2022, the City undertook counts and surveys with 

the intent to gauge trail user preferences and patterns and document the amount of annual use.  Key 

findings of the 2022 survey include:   

 

 

 

 

➢ Staff counted 1,272 trail users between June 21st and July 10th. Nine percent of observed adults 

(18+), or 115 trail users, were interviewed. In addition, 453 surveys were submitted online 

between June 21st and July 17th. 

 

➢ Bicycling represented the primary trail use, 

at 59% of total observed use. This number 

shows a 10% increase from 2019. 

 

➢ In 2022, 53% of trail users were adults (18-

64), 13% were teens, 7% were children, and 

26% were seniors. Women represented 

41% of observed trail users, while men 

represented 58%.   

 

➢ Similar to the past two surveys, nearly half 

of the people (42%) surveyed in 2022 use 

the trails between three to six times per 

week in the summer. The majority of those surveyed (86%) use trails outside of the summer at 

least once per week. 

Image 1: An observed trail user skateboarding on Ice Age Trail near Wright 
Road Crossing 

2022 Annual Usage 

94,942 

 “TRIPS” 

Trail Satisfaction 

99%  

“VERY GOOD” OR “GOOD” 

Trail Safety 

93% 

“VERY SAFE” OR “SAFE” 
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➢ City of Janesville residents represent 84% of surveyed trail users. Of the surveyed trail users, 

70% travel less than three miles to access the trails. Additionally, 57% of trail users travel six 

miles or more while using City trails. 

 

➢ There is interest in trail expansion north to Milton, south to Beloit, and connecting the trail network 

through the west side of Janesville. Future improvements to connect these areas reflect similar 

feedback documented in the Janesville Area Metropolitan Planning Organization’s 2020-2050 

Long Range Transportation Plan. 

 

➢ There was a great deal of open-ended comments provided during the surveys. Surveyors 

obtained 42 comments from the in-person paper survey and 130 from the online survey. The 

majority of comments were positive feedback about the City’s effort, the trail system in general, 

or constructive feedback about improvements to the system. Staff divided comments into 4 

general themes: 

 

o Connectivity 

▪ Comments suggested a desire to improve connectivity of the trail network and on-

street network with neighborhoods, community destinations, and other 

communities in the area. This includes trail connections to Milton along John Paul 

Rd/Wright Rd, to Beloit along the Peace Trail, to the Westside of Janesville, to 

neighborhoods further away from the trails, and to places to stop for food and 

drinks. Adding more bike racks throughout the city and improving signage related 

to connections from neighborhoods to the trail were noted as some ways to 

accomplish this as well as adding additional system-wide maps at natural rest 

areas. 

▪ Additional comments included: 

• Improving low stress connections from neighborhoods to trail network 

• Improving overall network connections to everyday places 

• Improving network connections to the region 

• Improving signage related to neighborhood connectivity 

• Providing additional system maps at natural rest areas 

• Increasing the amount of bike racks at destinations throughout the City 

 

o Safety 

▪ While users overwhelmingly indicated they feel safe or very safe while using the 

trails, many users indicated they do not feel safe where the trail crosses roads and 

where the bicycle network runs on-street. Crossings at W Centerway St and Wright 

Rd were cited multiple times as being particularly stressful and unsafe. 

Additionally, the on-street corridor that runs along John Paul Rd between the Ice 

Age Trail and Glacial River trail was also identified as being particularly stressful 

and unsafe. During the wintertime, users indicated the trails can be hazardous due 

to the limited amount of plowing across the system.  

▪ Additional comments included: 
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• Improving safety at road crossings with better signage, and clearer 

indication of who has right of way 

• Continued clearing and sweeping of the trails and bike lanes 

• Improving segments of trail that have experienced cracking and settling of 

the trail pavement 

• Reducing hazards during wintertime 

• Providing improvements or alternatives to dangerous road segments 

without sufficient shoulder width 

• Increasing safety during the early morning and night time with emergency 

call boxes and more lighting along the trail 

• Addressing concerns about the speed of users at busy segments of the 

trail 

o Inclusion 

▪ One theme that emerged from the survey was the desire for a more inclusive trail 

network for users of all types and abilities. Users expressed confusion and 

frustration with dog restrictions, with conflicts between more active and more 

passive users, with a perceived lack of available restrooms and water fountains, 

and with the limited access to the trails from November through March. There was 

a desire to provide enhanced pedestrian experiences with walking loops, a better 

unpaved running network, and more mountain bike trails. 

▪ Additional comments included: 

• Addressing limited access from November through March 

• Limited allowance of dogs reduces some users access who feel safer 

having their dog present 

• Improving connectivity to the trail network for less mobile users 

• Improving on existing low impact running network 

• Creating loops and links that provide an enhanced pedestrian experience 

• Providing better skateboarding facilities 

• Providing additional off-road biking trails such as pump tracks and jump 

tracks 

 

o Quality of Life 

▪ Many users indicated that the trails are one of the reasons they moved to 

Janesville, and an invaluable asset for living a healthier, more active lifestyle. 

▪ Additional comments included: 

• Limited access to drinking water fountains 

• Limited access to bathroom facilities 

• Lack of trash cans/dog poop containers 

  



Janesville Metropolitan Planning Organization  
2022 Trail User Survey Page 6 

Background 

Located in southcentral Wisconsin, the City of Janesville is the largest municipality in Rock County and 

serves as the County Seat with a population of approximately 65,615 in 20201. Janesville has a temperate 

climate typical of the greater Midwest. The average high temperature in July is 83 degrees, while the 

average January low is 13 degrees. The low temperature in January is higher than the low temperature 

in January in 2019, while the average high temperature in July is the same between 2019 and 2022. 

Average precipitation is 39.5 inches, and average annual snowfall is 46.3 inches. 

Janesville is home to thirty miles of paved, off-road, multi-use trails, which radiate throughout the City.  

The trails follow the Rock River in many areas, and extend along the City’s Greenbelt System, which 

connects many of the City’s parks and natural features. 

The City constructed the first 2.4-mile trail segment in 1993-1994 along the Spring Brook Corridor. Since 

then, a combination of local, state, and federal funds have been used to build 25 additional miles of 

exclusive off-road trail throughout Janesville. A number of groups such as the Rock Trail Coalition, the 

Ice Age Trail Alliance of Rock County, and the Velo Club are 

active in advocating for the maintenance and expansion of 

the City’s trail network. Volunteers with the Ice Age Trail 

Alliance clear the trail of debris and trash. 

The trails are most often used for bicycling, walking, 

running, and skating. The trails are free to the public 

throughout the year. Limited portions of the system, 

including the Ice Age Trail through Palmer Park near Mercy 

Hospital and Peace Trail, are plowed by volunteers during 

the winter months. 

There are five primary trail segments of the system that 

radiate from the central trail hub (just south of Downtown) 

like spokes on a wheel. 2 

 

Nine locations were surveyed and counted in 20223:   

1. Ice Age Trail crossing at East Milwaukee Street  

2. Ice Age Trail crossing at Wright Road  

3. Ice Age Trail at Palmer Park  

4. Ice Age Trail near Downtown (Between the Janesville Transfer System (JTS) Transfer Station 

and the Rock River)  

5. Ice Age Trail at Briarcrest Park 

6. Intersection of Ice Age Trail and trail to Sheiffer Park (intersection just north of Hwy 14 

underpass) 

                                                            
 

1 U.S. Census Bureau, 2020 Decennial Census. 
 

2 A map of all off-road bike paths may be found in Appendix G 
 
 

3 A map of survey locations may be found in Appendix A. 
 

Image 2: Ice Age Trail at East Milwaukee Street Crossing 
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7. Peace Trail at Monterey Park  

8. Peace Trail at Rockport Park Rd and the parking lot off of Afton Road  

9. Connector Trail near Oakhill Ave and Hwy 11 

Additionally, there was a single trail observation session (2 hours) at the Ice Age Trail at Riverside 

Park. Four trail users were observed during this session, and there were no participants in the trail user 

survey (paper form). 
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Methodology for Estimating Annual Trail Usage 

Staff from the City of Janesville and volunteers from the community conducted in-person counts of 

trail users from June 21st through July 10th. Weekday survey times included two-hour windows from 7am-

9am, 12pm-2pm, and 5pm-7pm. Weekend survey times included two-hour windows from 8am-10am, 

10am-12pm, and 12pm-2pm. 

Surveyors kept a paper tally of all users that passed their location going in both directions. This 

included documenting whether the user was walking by or rolling by, what kind of wheeled device they 

were using, whether they were wearing a helmet, their approximate age, and their approximate gender. 

See Appendix B for the observation form. 

A known weakness of this methodology is that two-hour windows often result in high error rates when 

estimating annual usage due to variations in when people use the system, when they do not, and who is 

being observed during the two-hour observation window. Additionally, surveyors for this study were also 

engaging users in filling out a trail use survey and so may not have had full attention on counting during 

busier times. To account for variations in use between the time of day, the day of week, and across 

seasons staff created an adjustment factor profile based on long-term usage data. This typically comes 

from a permanent automatic counter (at a single location for over 1 year), however Janesville has never 

deployed automatic counters. Some common tools include use of an infrared reader to count people 

passing by a static point or inductive loops to count the number of metallic objects (bicycles) that pass 

by a static point.  

Due to the lack of in-house long-term usage data, staff utilized data available from Strava Metroview 

to create a factor table for time of day, day of week, and month in year. This dataset is made available 

by the fitness app company Strava for use by city planners, researchers, and others doing work related 

to bicycle and pedestrian activity. Data from April, March, and June of 2020, 2021, and 2022 was used 

to create hourly, daily, and monthly adjustment factors for Rock County based on a worksheet provided 

by the National Bicycle and Pedestrian Documentation Project (click here for more details). The NBPDP 

tools have been used previously by staff to annualize short-term observations, however, the tool provided 

by NBPDP is based on a national model. Janesville has a relatively unique profile of trail use given the 

age and demographics of users as well as land use patterns that disincentivize utilitarian walking or biking 

for going to work, school, or for running errands. Staff built a custom model using the NBPDP short-term 

observation tool and localized Strava data. 

Each two-hour observation was plugged into the calculator and an annual estimate was generated. 

The average of all annual estimates generated by the calculator was used as the annual estimate for the 

whole of Janesville’s trail system. Please note, no short-term observational data was collected of users 

on the road or sidewalk network. The NBPDP national model calculator was used to annualize the two-

hour observations taken during 2016 and 2019. 

A note about previous reports. When calculating the annual estimates staff have previously taken the 

average of all annual estimates at each survey location and then added the estimate from each location 

together to create a single system-wide annual usage estimate. By adding the average estimates 

together from each location, previous estimates have overestimated annual usage. The original NBPDP 

tool is not designed to differentiate segments and is based off an “entire system’s” worth of data to adjust 

estimates rather than being tailored to a specific segment.  The revised tool is also based off an “entire 

system’s” worth of data and so was only used to estimate annual usage of the system. 

http://www.bikepeddocumentation.org/index.php/downloads
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How the Annual Estimate Calculator Works (adapted from NBPDP methods 

detailed here) 

Annual estimates are calculated by applying various adjustment factors to every two-hour traffic count.  

First, a count is multiplied by 1.05 as a scaling factor.  Then, the date, and time are used to find the 

appropriate hour to day adjustment factors. The scaled count is first multiplied by an Hour to Day 

adjustment factor, this results in a daily figure. Table 1 is a table of adjustment factors for hour to day 

adjustments. 

Table 1: Hour to Day Adjustment Factor Table 

April-September 

Hour Weekday Weekend 

0500 4.2% 0.0% 

0600 4.1% 1.0% 

0700 4.0% 5.6% 

0800 3.5% 11.4% 

0900 3.8% 13.1% 

1000 3.5% 11.6% 

1100 2.7% 11.3% 

1200 3.3% 10.2% 

1300 3.2% 8.6% 

1400 4.3% 9.0% 

1500 4.2% 6.7% 

1600 7.6% 4.7% 

1700 18.9% 1.7% 

1800 16.9% 1.1% 

1900 10.0% 1.4% 

2000 2.7% 1.2% 

2100 1.8% 1.0% 

2200 1.1% 0.2% 
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The daily figure is then multiplied by a Day to Week adjustment factor, this results in a weekly figure.  The 

weekly figure is multiplied by the number of weeks in the count month.  June has 4.29 weeks (Days in 

the month /7).  This gives the monthly activity figure. Table 2 is a table of adjustment factors for Day to 

Week adjustments. 

Table 2: Day to Week Adjustment Factors 

Monday 8.6% 

Tuesday 20.8% 

Wednesday 9.5% 

Thursday 8.2% 

Friday 7.1% 

Saturday 25.7% 

Sunday 20.1% 
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The monthly figure is extrapolated to the annual figure by selecting the appropriate climate and count-

month adjustment factor.  In this case, the count was taken in June in Janesville which has long winters 

and short summers – similar to Minneapolis. Finally, the annual estimate is arrived at by dividing the 

monthly activity estimate by 12%. Table 3 is a table of adjustment factors for Region and Month 

Adjustments. 

Table 3: Region and Month Adjustment Factors 

January 1.4% 

February 1.1% 

March 4.6% 

April 8.0% 

May 12.0% 

June 18.5% 

July 17.4% 

August 14.6% 

September 10.9% 

October 5.9% 

November 3.4% 

December 2.3% 
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This calculation was performed on every two-hour traffic count at each observation point. Staff took the 

annual estimates that were generated from all two-hour counts and took their average to generate a 

systemwide estimate.  

Figure 1: Annual Activity Calculator Example 
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Methodology for trail use survey 

A survey was provided to users of the Janesville Trail System to collect demographic information, 

general sentiment about the trail network, and to provide a forum for users to express the strengths, 

weaknesses, threats and opportunities of the network. See Appendix B to see the survey instruments 

in full. Surveyors conducting in-person counts were asked to stop every third user and ask if they would 

like to complete a survey. Users were able to complete a survey on the spot or to take a business card 

with QR code and link to complete the survey at a later date. Posters were hung at strategic points across 

the trail system and at local bike shops. Trail groups including the Velo Club, Ice Age Trail Alliance of 

Rock County, and Rock Trail Coalition forwarded survey information to their members and staff provided 

an interview to WCLO for a radio spot about the survey. 

In 2022, the survey was revised to ask about race/ethnicity, gender, the home location of users, 

whether users walked or biked for purposes other than recreation alone, and whether users walked or 

biked outside of the summer months. Other questions remained the same as in previous years. 

 

  

Image 3: Ice Age Trail at the Wright Road crossing 
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Chapter 2: Trail Usage & Demographic Profile of Users 
 

 

Estimated Annual Usage  

In 2022, MPO staff used a customized version of the National Bicycle and Pedestrian Documentation 

Project 4 (NBPD) model for estimating annual traffic based on short term traffic counts. Using this tool as 

a calculator, staff generated estimates based on raw data collected during trail counts in 2016, 2019, and 

2022. Our model generated estimates of 58,814 trips in 2016, 44,508 trips in 2019, and 94,942 trips in 

2022. 

 

 

  

                                                            
 

4 National Bicycle and Pedestrian Documentation Project; http://bikepeddocumentation.org/ 
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Figure 2: Estimated Annual Usage

Image 4: Bike Trail entering Sheiffer Park 

http://bikepeddocumentation.org/
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Demographic Profile of Users Counted 

 

 

 

In 2022, adults (ages 18-64) were the most common age group observed on City trails, comprising 53% 

of observed trail users. This is a decrease from 2019, when 56% of observed trail users were identified 

as adults.  Additionally, 13% of trail users were teens, a decrease from 19% in 2019. 

 

The proportion of observed seniors increased from 18% of trail users in 2019 to 26% of trail users in 2022 

while the proportion of children 5 remained the same at 7% of trail users in 2019 and 2022. It should be 

noted that designation as a child, teen, adult, or senior was based solely on observation, and actual age 

was only ascertained while surveying individuals. 

 

 

 

 

 

 

                                                            
 

5 For purposes of this survey, “Children” are ages less than 13 years old 
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Figure 3: 2022 Observed Age Distribution
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Observed Gender Ratio 

 

 

 

Staff observed more men using the trails than women during the 2022 survey period. The percentage of 

women observed using the trails decreased by 2% in 2022 compared to 2019 (39%). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Observed Activity 
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Figure 4: Observed Gender of Trail Users
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Survey results indicate that biking is the majority of trail activity at 59%. This is an increase of 20% from 

2019 (48% of trail use) to 2022 (59% of trail use). This increase is likely due to the spike in popularity 

biking gained during and after the COVID-19 pandemic. 

Additionally, walking and running combined made up 38% of observed trail usage in 2022. This is a 

significant decrease from the 49% observed in 2019. Running decreased from 17% in 2019 to 7% in 

2022, and walking decreased from 32% in 2019 to 31% in 2022. 

There were only 2 observances of trail users with a stroller, and there were no observances of trail users 

fishing or using a wheelchair. 
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Staff broke down the trail activity of all trail users by their gender. The survey results illustrate differences 

in the type of activity most common among specific genders. Surveyors observed that women on the trail 

were more likely to be walking and/or running than men, while men were over twice as likely to be cycling 

instead of walking/running on the trail. 

17%
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Figure 6: Trail Activity 2022 vs 2019
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Bicycle Helmet Use 

  

Half of observed cyclists (51%) wore a helmet. The percentage of observed cyclists who wore helmets 

dramatically decreased from 2019 (69%).  

Around two-thirds of observed male cyclists (63%) wore a helmet while only about one-third of observed 

female cyclists (35%) wore a helmet. 
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The proportion of observed cyclists wearing a helmet varied greatly at each survey location. Surveyors 

observed 65% of cyclists wearing a helmet in Palmer Park and 61% wearing a helmet at Wright Rd. All 

users were observed wearing helmets in Riverside park, however there was only one 2-hour sample 

taken at this location with four observed users. 

 

 

 

 

 

  

Image 4: Ice Age Trail through Palmer Park 
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Tally Results by Location 

 

 

Biking is the most common activity at most trail locations. In fact, bike usage on the trail as a whole 

increased by 20% from 2019 (48% of trail use) to 2022 (59% of trail use). This increase is likely due to 

the spike in popularity biking gained during and after the COVID-19 pandemic.  

 

The percentage of observed users walking in Palmer Park dramatically increased from 18% in 2019 to 

24% in 2022 (a percent change of 28%). However, the only instance where walking was the majority of 

observed trail use was at the Downtown location. 

 

The Wright Road location experienced more trail users than any other site. Staff observed 37.5% of all 

1,272 observed trail users at Wright Road. This is likely due to the major intersection between the Sports 

Complex Loop and the Ice Age Trail near the Wright Road crossing survey location. 
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Age Demographics of Trail Locations  

 

 

 

 

Surveyors observed the majority (or largest plurality) of trail users at each location were adults. 

 

Staff observed the largest percentage of teenagers at the intersection south of Sheiffer Park (near the 

Humes Rd Underpass) and Briarcrest Park. This is likely to the large number of neighborhoods, single-

family homes, retail stores, and restaurants in close proximity to the trails in these areas.  

 

Staff observed the largest percentage of children Downtown, likely due to the large number of 

neighborhoods and destinations (parks, businesses, Town Square) in the area. In 2019, staff observed 

the largest percentage of children at the Wright Road location. 

 

Staff observed the largest percentage of seniors at Palmer Park, followed by Wright Road. In 2019, staff 

observed the largest percentage of seniors at Peace Trail and Wright Road. The cause for this change 

is likely the end construction along the Rock River during the survey period, and proximity of Palmer Park 

to area neighborhoods, area businesses, Rotary Gardens, and a large senior living facility near the park. 
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Gender Distribution by Trail Location 

 

 
 

Surveyors observed the highest percentage of female trail users at Monterey Park (47%). In 2019, staff 

observed the highest percentage of female trail users at Peace Trail @ Rockport Park Dr. Staff observed 

the lowest proportion of female trail users at the Connector Trail (Hwy 11 @ Oakhill [27%]) (ignoring the 

small count of trail users at Riverside Park). 

 

Staff advised surveyors to leave the gender portion blank if an observed child was very young and gender 

was hard to determine, so these percentages do not include children whose gender was not determined 

and other trail users whose gender could not be determined.  
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Count Totals 

 

Table 4: Counts Per Location 

Location Count Total Number of Count Sessions Two-hour Average 

Downtown 106 3 35 

E. Milwaukee St. 154 3 51 

Peace Trail 118 4 30 

Monterey Park 47 2 24 

Briarcrest Park 127 5 25 

Wright Rd. 477 5 95 

Palmer Park 106 3 35 

Hwy 11 @ Oakhill 11 2 6 

South of Sheiffer Park 122 5 24 

Riverside Park 4 1 4 

TOTAL 1272 33 39 

 

In 2022, surveyors observed the greatest amount of trail use at the IAT at the Wright Road crossing, 

which averaged around 95 users over a two-hour period. The IAT at E. Milwaukee St had the second 

most observations with about 51 users over a two-hour period. This is different than in 2019 when staff 

observed the greatest amount of trail use at Palmer Park. This year’s survey found the Hwy 11 Connector 

Trail to have the lowest amount of observed trail use. 
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Chapter 3: Questionnaire Analysis 
 

 

In addition to counting trail users, staff and volunteers administered a questionnaire to a select number 

of trail users utilizing random convenience sampling. Surveyors stopped every third trail user; however, 

they were also advised that any trail user could stop voluntarily and request to complete a questionnaire. 

Staff provided surveyors with survey “business cards” to hand out if trail users wished to fill out a survey 

at their own convenience (online). The online version of the full survey was linked with a QR code on 

posters hung at various locations along the trail, were posted at the Hedberg Public Library, Michael’s 

Cycles, and Velocity Cycle. The Velo Club, Ice Age Trail Alliance of Rock County, and Rock Trail Coalition 

forwarded the survey to their member groups via email. Staff aggregated all online survey results together 

and calculated/analyzed separately from the in-person questionnaire results.  

 

Staff and volunteers observed 1,272 trail users, and 115 

trail users were surveyed on the trail, resulting in a survey 

response of 9% of observed adults (18+). Four hundred 

fifty-three online surveys were also completed. 

 

A breakdown of survey responses follows. Some of the 

analysis may include user comments; however, a 

complete listing of all user comments can be found in 

Appendices D and E.  

 

It is also important to note that this sample is an accurate 

representation of trail users, but does not necessarily 

represent the thoughts of Janesville residents as a whole. 

Notice was made through the local media that the survey 

would occur, but surveys were only administered to those 

using the trails, saw the poster, and upon request. 

 

Questions from the 2019 questionnaire were slightly 

modified and additional questions were added for the 

2022 version of the Questionnaire. 6 These 

modifications and additions were added based on a 

review conducted by the MPO staff. Some of the results provided below separate the in-person and 

online results, while others are combined.  

                                                            
 

6 A table of question additions and modifications can be found at Appendix F 
 

Image 5: View from Peace Trail observation off Afton Road 

Image 5: Peace Trail at parking lot at Rockport Park Dr. 
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Demographics of the Respondents (Paper and Online Surveys) 

Both the paper and online version of the survey began with 4 questions about the demographics of the 

respondents. The questions are: 

1. Age 

(Years) 

 

2. Gender 

Male  Female Other 

 

3. Race/Ethnicity (Select all that apply) 

White  Black/African American Asian  Latino/Hispanic          

American Indian/Alaska Native Native Hawaiian or Other Pacific Islander     

Other 

 

4. What is the location of your primary residence? 

Janesville Milton  Beloit  Rockford Madison Other 

 

The results for the first 4 questions about demographics from both the paper and online surveys (i.e. the 

“combined” results) were aggregated and are presented below. The results from Questions 5-22 were 

analyzed separately and paper and online. The paper results are presented immediately after the results 

of the demographics questions (“combined” results), and the online results are presented in Chapter 4. 
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Question 1: Age (Combined) 
 

 

In 2022, the distribution of ages of respondents was mostly balanced, though respondents 35 and under 

were the smallest share of respondents (~16%). This means that there is slight underrepresentation from 

trail users less than 35 years (and especially 24 years) in age in the survey’s results. 

 

It is important to note that the survey was designed to be answered by trail users aged sixteen and up, 

to avoid any parental concerns. Staff instructed those administering the trail user survey not to stop and 

question anyone that appeared under the age of sixteen that were unaccompanied by an adult, which 

may have a very minor effect on the survey results. 
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Question 2: Gender (Combined) 
 

 
 

In answering Question 2, 53.4% of respondents to the survey were women and 46.5% were men. The 

observation count showed trail use to be 58% men and 41% women, so the survey sample is somewhat 

close to representation as observed. However, the number of women who took the survey online highly 

skews the overall gender ratio of the survey (55% women and 45% men was the gender ratio from the 

online survey). It should be noted that 0.2% of the survey responses answered this question as ‘Other.’ 
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Question 3: Race/Ethnicity (Combined) 
 

 

Question 3 was a new addition to the trail user survey in 2022 to city the City of better idea of who uses 

the trails. 

The results show that over 90% of survey respondents were White, 1.6% were Latino/Hispanic, 0.7% 

were Black/African American, 0.5% were American Indian or Alaska Native, and 1.2% of respondents 

either responded ‘N/A’ or ‘Other.’ 
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Question 4: Location of Primary Residence (Combined) 
 

 

The results of Question 4 show that over 80% of the survey’s respondents were from Janesville, 4% 

were from Milton, 4% were from Beloit, 1% were from Madison, 4% declined to answer, and 4% 

responded “Other.” The “Other” locations identified from the survey were from surrounding communities 

including Edgerton, Orfordville, Delavan, Elkhorn Harmony, Afton, Clinton, Footville, Fort Atkinson, 

Milwaukee, and Roscoe, IL. A few were from places like New York City, Florida, and Brazil.  

 

One rider from New York City commented that Janesville is one of the cleanest cities he has visited in 

Wisconsin (in terms of the bike trails and public spaces) and that the trails here are nice. He also said 

that as for being a “bike-friendly city,” Janesville is not a very pleasant place to bike on city streets due to 

traffic volumes, high speeds, and unwelcoming environments even when there are painted bike lanes on 

the street. He also was quite grateful to the City for conducting this survey and noted that other similarly-

sized places do not put this much thought and effort into bike infrastructure. 
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Question 5: How do you use the trails? 

 

 

 

The results for Question 5 show that bicycling and hiking/walking/jogging/running are the most popular 

trail uses. This is consistent with the observed trail uses observed by staff on the trails. 

 

Comments for ‘Other’ responses are dog walking and riding a lawn mower. 
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Question 6: Overall, how would you rate your satisfaction with the trail? 

 

 

 

The results of Question 6 show that over 99% of respondents described the trail as either ‘Very good’ or 

good. There was only one ‘Neutral’ response, and there were no ‘Poor’ or ‘Very Poor’ responses.  
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Question 7: What do you like best about the trail? 

 

 

 

Trail users answering this question were allowed to list more than one response, resulting in a total that 

is greater than 100%.  

Surveyed individuals most commonly chose scenery, easy access, and paving as the best features about 

the trail during every survey year.  Consistently, surveyed individuals included scenery in what they liked 

best about the trails, however, it is clear that surveyed individuals are choosing paving and easy access 

less over time.  

Responses for ‘Other’ include: separation from car/bus traffic, wildlife, shady, dog walking, and parking 

facilities. 
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Question 8: What type of trail improvements would you like to see? 

 

 

 

Staff used responses to Question 8 as well as the “other comments” from Question 22 and the “Other 

Comments” from the online survey to gauge the types of improvements trail users desire. Surveyed 

individuals most commonly recommended trail expansion and the addition of more lighting to the trail 

system.  

 

Water fountains was the most popular response in 2019, but it was the 6th most popular response in 

2022. ‘Trail Expansion’ and ‘More Lighting’ grew in popularity between 2019 and 2022. 

 

Additional improvements mentioned in the ‘Other’ category were: dog waste bag dispensers (or enforcing 

the dog rule more strictly or lift the restriction entirely), re-painting bike lane lines, more benches, signs 

for directions, improving street crossings (there were many comments about adding flashing lights at 

Wright Rd), snow removal, mowing trail edges, and trimming back tree and brush overgrowth on trails. 

These comments were frequently expressed on the Peace Trail along Afton Rd.  
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Question 9: How safe do you feel using the trails? 

 

 

 

Question 9 indicates that 93% of respondents feel ‘Safe’ or ‘Very safe’ using the trail, 88% of woman 

feel this way and 97% of men feel this way. 

 

The number of ‘Very Safe’ and ‘Safe’ responses are similar between 2019 and 2022. However, ‘Neutral’ 

responses were made by 7% of respondents in 2022, which is twice the number of “Neutral” responses 

in 2019. No respondents reported feeling unsafe on the trails. 

 

When responses are separated by gender, the aforementioned biases introduced by the gender balance 

of the survey sample become apparent as seen in the chart above. Since 55% of the respondents were 

men, the concerns of women are diminished in the overall statistics. When separated by gender, staff 

observed that 12% of surveyed women feel neutral about their safety, which is higher than the number 

of respondents in 2019 and 2016. There were fewer ‘Safe’ responses and more ‘Very Safe’ responses 

than in 2019 and 2016 (see Figure 23). These safety concerns may be contributing to the skewed trail-

user gender distribution.   

 

Individuals that responded neutral were asked, “Can you describe what made you feel this way?” 

 

Five women and two men responded to this question. Most felt very safe or safe in the daylight, but felt 

unsafe at night.  Many women expressed that they feel safer when they are with another person (family 

or friend). Another woman said that graffiti and trash the trail makes the environment feel unsafe. 
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These are quotes recorded by surveyors and the location the quote was recorded: 

• “Graffiti on bridges, trash/litter” (Peace Trail @ Rockport Rd) 

• “If I am with my dog, I feel safe. If I don't, I feel like I might get attacked” 
(Peace Trail @ Rockport Rd) 

• “I've been yelled at by bicyclists and runners about dog use on the trail and 
near dog exercise area” (Peace Trail @ Rockport Rd) 

• “Wildlife” (Downtown) 

• “I feel safe if walking with someone else - unsafe if walking alone.” (Peace 
Trail @ Rockport Rd) 

 
 

No women who took the survey in 2022 stated they felt unsafe or very unsafe. This is the same amount 

of responses in 2019, which was a decrease from 5% of women in 2016 who felt unsafe or very unsafe. 

 

 

 

Lastly, since this survey uses a convenience sampling method that relies on self-selection, it is a distinct 

possibility that individuals who feel relatively unsafe are not using the trails in the first place.    
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Questions 10 and 11: On average, how many times per week do you use the trail 

in the summer/outside of the summer? 

 

 

 

 

Similar to the 2016 and 2019 surveys, 45% of respondents in 2022 indicated that they frequent the trails 

three to six times a week during the summer. Trail users frequenting the trail seven to nine times per 

week during the summer had the next highest response rate at 18%.  Of users that arrived to the trail by 

bicycling, 54% said they use the trail seven or more times a week in the summer while only 17% of those 

walking or running to the trail said they use the trail seven or more times a week in the summer.  

 

Usage of the trail outside the summer had a large difference than usage during the summer.  Only a 

portion of trail users who responded to the survey, 84%, reported that they use the trail outside of the 

summer months. Of the users of the trail outside of the summer, 30% of respondents use the trail 1-2 

times per week. 

 

Many people reported they were happy that portions of the trails are plowed during the winter, but that 

their usage would increase if additional sections of the trails were plowed. Many comments were about 

winter maintenance at Sheiffer Park, where the elevation changes and shade from the trees keeps snow 

and ice on the trail well into the spring, making the trail difficult to use for a sizeable portion of the year. 

 

The responses to this question may not adequately represent total usage outside of the summer.  This 

survey only collected responses from those people using the trail during the summer months.  

Administering a survey during the autumn, winter, or spring may yield more accurate responses regarding 

trail use outside of the summer. 
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Question 12: How did you get to the trail today? 

 

 

 

 

Staff compared the results of Question 12 with observed trail activity found during the trail count. This 

comparison suggests that the majority of trail users use the same mode of transportation to get to the 

trail as they use on the trail and that trail users are not often using public transportation to arrive at the 

trails.   
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Image 6: View near Gazebo along Ice Age Trail in Palmer Park 
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Question 13: How far did you travel to arrive at the trail? 

 

 

     

The results of Question 13 show that the majority of surveyed trail users (70%) traveled less than three 

miles to arrive at the trails.  

 

The decrease in users who traveled six to ten, and eleven to fifteen miles in 2022 compared to 2019 

indicate a possible downturn in users willing to travel farther distances to access the trail. The high 

response rate of people traveling less than three miles to arrive at the trail is an indication that increasing 

access points may increase trail traffic. The high percentage of users indicating a preference for easy 

trail access from Question 7 support these findings.  

 

Of individuals who said they arrived by walking or running to the trail, 77% said they traveled less than 

three miles to arrive at the trail.  
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Question 14: How far do you usually travel while on the trail? 

 

 

 

This graph illustrates the average trip length respondents took. The greatest number of surveyed users 

reported that they travel greater than fifteen miles, with the second largest number of users travelling 

between zero and three miles on average. It also should be noted that overall trip length has increased 

from 50% of respondents travelling 6 miles or more in 2019 to 56% of respondents travelling 6 miles or 

more in 2022. This is likely due to the increased amount of bicycle usage on the trail. 

Of the respondents that said they travel fifteen or more miles on average, 40% responded to Question 

12 as arriving to the trail by “bicycle”.  

Of respondents who arrived to the trail by “walking or running”, 17% said they traveled five miles or less 

on average while on the trails. 

  

24%

8%

18%

23%

26%

23%

19%

14%

16%

21%

0% 5% 10% 15% 20% 25% 30%

More than 15 miles

11-15 miles

6-10 miles

4-5 miles

0-3 miles

Figure 28: Distanced Travel on Trail 2022 vs. 2019

2022 2019



Janesville Metropolitan Planning Organization  
2022 Trail User Survey Page 42 

Question 15: What is the purpose of your trip today? 

 

 

The vast majority of surveyed trail users stated that they were using the trail for ‘recreation, exercise, 

and/or fitness training’ the day they responded to the questionnaire. This is similar to results received in 

past trail user surveys.  
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Commuting by Bicycling and Walking in Janesville 
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Staff recently obtained and started analyzing bicycle route usage data provided by Strava. The data 

indicates that there is a significant amount of bicycle traffic that is on-street. Questions #16-#19 were 

added to the 2022 survey and designed to help staff provide data on walking, biking for “utilitarian” 

purposes, such as traveling to work, school, shopping, etc. It should be noted that for Question 18 and 

Question 19, there were no respondents who answered ‘Daily’ to these questions. Figure 34 shows 

the results from 2019, 2016, and 2013 from the survey’s question about making purchases on the trail. 
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Question 20: Do you use the Rock River? 

 

 

Question 20 is intended to gauge use of the Rock River by trail users. The trail locations along the Ice 

Age Trail, Downtown, Monterey Park, and Peace Trail are all parallel to the Rock River.  

 

Only about a quarter (28%) of respondents said they use the Rock River. While this number is higher 

than the amount of ‘Yes’ respondents in 2019 (20%), this is down from the number of ‘Yes’ responses in 

2016 (37%). Among a number of individuals, there is a perception that the Rock River is dirty and polluted. 

 

Of the 28% of respondents who use the Rock River, some of the most popular activities on the river are 

Fishing, Kayaking, and Canoeing. The ‘Other’ responses were “bike trails” and “Birdwatching.” 

 
  

28%

72%

20%

80%

37%

63%

0%

10%

20%

30%

40%

50%

60%

70%

80%

Yes No

Figure 35: Do you use the Rock River?

2022 2019 2016

38.5%

2.6%

5.1%

10.3%

12.8%

25.6%

5.1%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

Fishing

Swimming

Water Sports

Boating

Canoeing

Kayaking

Other

Figure 36: Rock River Activities



Janesville Metropolitan Planning Organization  
2022 Trail User Survey Page 46 

Question 21: Are there any destination(s) you would like to see future trails 

serve? 

 

 

 

 

This question was asked to determine where trail users would like to see an expansion in the paved 

trails system. The most popular destination reported was Milton/Fort Atkinson with 20 surveyed trail 

users requesting that destination, followed by Beloit with 6 surveyed trail user responses. 
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Question 22: Other Comments (Optional) 

The last question of the survey was an open-ended opportunity for respondents to provide feedback on 

any topics. The paper survey received 42 comments from respondents. Some comments were 

compliments to this effort and the quality of the trails in Janesville, and some were specific about plant 

trimming, potholes, dog-usage on the trail, and road connection/crossing issues (John Paul Rd/CTH Y 

were mentioned quite a few times). Like in many of the previous comments, there were quite a few 

comments either in favor of or opposing the prohibition of dogs on the trail that is currently in place. For 

example, one comment says, “Either get rid of the no dogs rule or enforce it. Lots of people don't 

respect that rule,” and another one says, “Improve dog area signage, provide bags for dog droppings, 

and more trash cans. Many owners do not clean up after their pets.” 

 

The complete list of the comments from the paper survey is in Appendix D. 
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Chapter 4: Online Results 

 
 

An online version of the trail use survey (which included all of the same questions as the paper-version 

of the survey) was available to the public June 21st – July 17th. The public was given access to the 

survey as a link and QR code. “Business cards” were provided to users on the trail and posters were 

hung at gazebos, posts, road crossings, at parks on the trail network. Some locations include Briarcrest 

Park, the gazebo near the Wright Road crossing, the gazebo in Palmer Park, on both sides of the trail 

bridge across the Rock River, at local bike shops Michael’s Cycles and Velocity Cycle, and at the 

Hedberg Library. Staff received 453 responses to the online survey. The poster is in Appendix B: 

Survey Instruments, and the responses to the questions are presented below (excluding Questions 1-4, 

which are in Chapter 2). 
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Question 5: How do you use the trails? 

 

 

The online survey responses were similar in proportion in the paper survey results, except the proportion 

of respondents answering ‘Snowshoeing’ is about half the response rate for the paper survey (5.1% 

versus 10%, respectively), and the number of ‘Inline Skating’ doubled between the online and paper 

surveys (6.6% vs. 3%). The responses to the paper survey are in Figure 18. 

  

81.0%

80.4%

6.6%

2.2%

5.1%

17.9%

3.3%

1.6%

11.9%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%

Bicycling

Hiking/walking/jogging/running

Inline Skating

Skiing

Showshoeing

Wildlife Observation/Bird Watching

Foraging

Fishing

Photography

Figure 38: Trail Use (Survey123)
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Question 6: How would you rate your satisfaction with the trail network? 

 

 

The online survey’s results are very similar to the paper survey’s results for this question, but there are a 

few differences between the results. In the online survey, only about 93% of respondents answered either 

‘Good’ or ‘Very Good’ (as opposed to 99% in the paper survey). There were more ‘Neutral’ responses 

than the paper survey, and there were 5 ‘Poor’ responses in the online survey (as opposed to no ‘Poor’ 

or ‘Very Poor’ responses in the paper survey). There were no ‘Very Poor’ responses to this question. 

The responses to the paper survey are in Figure 19. 
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Question 7: What do you like best about the trail network? 

 

 

The online survey’s results are similar to the paper survey’s results. The ‘Other’ responses in the online 

survey included separation from vehicle traffic, time in nature, and topography. The responses to the 

paper survey are in Figure 20. 
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Figure 39: Like Best about Network (Survey123)
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Question 8: What type of trail improvements would you like to see? 

 

 

Although responses to this question were quite similar in proportion for both the online and paper surveys, 

there are 2 major differences that need to be addressed: 1) ‘Trail Expansion’ is the most popular response 

in the online survey by a wider magnitude than that in the paper survey and 2) ‘Other’ was not as popular 

in the online survey as it was in the paper survey. That being said, the ‘Other’ responses in the online 

survey include winter maintenance (snow/ice removal), adding more bike repair stations, and first aid 

stations, and many comments in favor of allowing dogs on the trail year-round. 

The responses to the paper survey are in Figure 21. 
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Figure 40: Trail Improvements (Survey123)
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Question 9: How safe do you feel on the trails? 

 

 

The online survey’s results are that about 88% of trail users feel either ’Safe’ or ‘Very Safe’ using the 

trails, which is lower than the 93% from the paper form. There is also a higher response rate for ‘Neutral’ 

online than there was with the paper survey (9.7% vs. 7%), and 1.5% of respondents for the online survey 

felt ‘Unsafe’ or ‘Very Unsafe’ (there were no respondents who answered this way in the paper survey).  

When asked to elaborate for feeling neutral or unsafe, there were over 50 comments, and they included 

improving light conditions on the trail (trail feels unsafe at night and in more secluded areas), adding 

emergency buttons on light poles on the trail (similar to UW-Whitewater), inadequate knowledge about 

trail use etiquette (e.g. going too fast on the trail, not allowing room to pass, inattentiveness on trail, dog 

leashes crossing the entire trail width, etc.), and several comments supporting and opposing the 

prohibition of dogs on the trail (for example, there were some comments against off-leash dog use being 

an issue while others said they would feel safer on the trail if they had their dog with them). 

The responses to the paper survey are in Figure 22.  
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Figure 41: Feeling of Safety (Survey123)
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Questions 10 and 11: How many times per week do you use the trail in the 

summer/outside the summer? 

 

 

Although the proportions are very similar between the online and paper versions of the survey, it should 

be noted that overall usage in slightly lower in the online survey, but usage outside the summer is slightly 

higher in the online survey. The responses to the paper survey are in Figure 24. 
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Question 12: How did you get to the trail today? 

 

 

In the online survey, the proportion of respondents who answer ‘Walk/Run’ was higher than in the paper 

survey (26.3% vs. 15%). Other than that, the proportions are mostly the same, considering the ‘N/A – 

Online Survey Only’ response that is only in the online survey. The responses to the paper survey are in 

Figure 25. 
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Figure 43: Arrive to the Trail (Survey123)
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Question 13: How far did you travel to arrive at the trail? 

 

 

The responses are similar in proportion for both the online and paper surveys. The responses to the 

paper survey are in Figure 27. 
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Figure 44: Distance Travel to Trail (Survey123)
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Question 14: How far do you usually travel while on the trail? 

 

 

The online survey’s results show that more people travel between 4-10 miles than the results of the paper 

survey do. Other than that, the proportions are similar from both the online and paper surveys. The 

responses to the paper survey are in Figure 28. 
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Figure 45: Distance Travel on Trail (Survey123)
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Question 15: What is the purpose of your trip today? 

 

 

More respondents gave ‘Commuting’ and ‘Shopping’ responses in the online survey than in the paper 

survey, but ‘Recreation/Fitness Training’ was still the most popular purpose of trail use. The ‘Other’ 

responses to this question include social time with friends and to see family. The responses to the paper 

survey are in Figure 29. 
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Figure 46: Purpose of Trip (Survey123)

Recreation/Fitness Training

Commuting to Work/School

Shopping

N/A - Online Survey Only

Other



Janesville Metropolitan Planning Organization  
2022 Trail User Survey Page 59 

 

Commuting by Bicycling and Walking in Janesville 
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Staff recently obtained and started analyzing bicycle route usage data provided by Strava. The data 
indicates that there is a significant amount of bicycle traffic that is on-street. Questions #16-#19 were 
added to the 2022 survey and designed to help staff to have a better understanding of common 
destinations used by bicyclists and pedestrians to use the trail and other routes for “utilitarian” purposes 
(such as work, school, shopping, etc). 
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Question 20: Do you use the Rock River? 

 

 

Only about a third (34%) of respondents said that they use the Rock River. This is slightly higher usage 

as reported by the paper survey in 2019 and 2022 (Figure 35). Figure 52 below shows that among 

river users, the most popular activities on it are Kayaking, Boating, and Fishing. The ‘Other’ responses 

were mainly about wildlife & scenery viewing. 
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Figure 51: Rock River Usage (Survey123)
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Question 21: Are there any destination(s) you would like to see future trails 

serve? 

 

 

There were 113 open-ended responses to this question. Beloit, Milton/Fort Atkinson/John Paul Rd, and 

the west & south sides of the City were among the most common themes. The responses to the paper 

survey are in Figure 37. 
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Question 22: Other Comments (Optional) 

The online survey contained 130 comments, ranging in length from a few words to long paragraphs. All 

of the comments from the online survey are in Appendix E. Here are a few notes about the comments 

in general: 

• Comments suggested a desire to improve connectivity of the trail network and on-street network 
with neighborhoods, community destinations, and other area communities. This includes trail 
connections to Milton along John Paul Rd/Wright Rd, to Beloit along Peace Trail, to the 
Westside of Janesville, to neighborhoods further away from the trails, and to places to stop for 
food and drinks. Adding more bike racks throughout the city and improving signage related to 
connections from neighborhoods to the trail were noted as some ways to accomplish this as 
well as adding additional system-wide maps at natural rest areas. 

• While users indicated they largely feel safe or very safe while using the trails, many users 
indicated they do not feel safe where the trail crosses roads and where the bicycle network runs 
on-street. Crossings at W Centerway St and Wright Rd were cited multiple times as was the on-
street corridor that runs along John Paul Rd. Additionally, users indicated a desire to use the 
trails during the wintertime, however a lack of wintertime upkeep of the trails posed safety 
hazards for users. 

• One theme that emerged from the survey was the desire for a more inclusive trail network for 
users of all types and abilities. Users expressed confusion and frustration with dog restrictions, 
with conflicts between more active and more passive users, with a perceived lack of available 
restrooms and water fountains, and with the limited access to the trails from November through 
March. There was a desire to provide enhanced pedestrian experiences with walking loops, a 
better unpaved running network, and more mountain bike trails. 

• Many users indicated that the trails are one of the reasons they moved to Janesville, and an 
invaluable asset for living a healthier, more active lifestyle. 
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APPENDIX A: Trail Survey Locations 
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APPENDIX B: Survey Instruments 
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Janesville Trail User Survey 2022 Questionnaire    

T W Th Sa Su Date:        Time: 

 

Location: _________________                               Surveyor Name:  ______________ 

 

1) Age  2) Gender Male     Female     Other: 
 

3) Race/Ethnicity (Circle all that apply) 
White    Black/African American     Asian 

Latino/Hispanic 

 

American Indian or Alaska Native 

Native Hawaiian or Other Pacific Islander 

 

Other: 
 

4) What is the location of your primary residence? 
Janesville     Milton      Beloit 

Rockford           Madison Other: 
 

5) How do you use the trails? (Circle all that apply) 

 

Bicycling Hiking/walking/jogging/running Inline Skating  Skiing 

 

Shoeing Wildlife Observation/Bird Watching    Foraging    Fishing    Photography 

 

6) Overall, how would you rate your satisfaction with the trail? 

Very Good  Good  Neutral   Poor  Very Poor 

7) What do you like best about the trail? (Circle all that apply) 

Paving  Scenery Safety  Easy Access  Well Maintained 

Time with family/friends Other__________________________ 

8) What type of trail improvements would you like to see? (Circle all that apply) 

Path Repavement                 More Lighting  Debris Clearing  More Trash Bins      More Toilets 

Trail Expansion     Safer Street Crossings  Water Fountains Other_________________________ 

9) How safe do you feel using the trails? 

Very Safe  Safe     Neutral Unsafe  Very Unsafe 

*If neutral or unsafe, can you describe what made you feel this way? 

___________________________________________________________________________________________

___________________________________________________________________________________________ 

10) On average, how many times per week do you use the trail in the summer months? 

Rarely  A few times a month  1-2 3-6 7-9 10 or more 

11) On average, how many times per week do you use the trail outside of the summer? 

Rarely  A few times a month  1-2 3-6 7-9 10 or more 
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12) How did you get to the trail today? 

Drive Bike Walk/Run Bus Skate  Other__________________________ 

13) How far did you travel to arrive at the trail? 

0-3 miles 4-5 miles 6-10 miles 11-15 miles more than 15 miles 

14) How far do you usually travel while on the trail? 

0-3 miles 4-5 miles 6-10 miles 11-15 miles more than 15 miles 

15) What is the purpose of your trip today? (circle all that apply) 

Recreation/exercise/fitness training commuting to work/school shopping 

16) How often do you bicycle commute to work/school? 

Weekly Monthly A few times per year  Once or Twice per year  Never 

17) How often do you bicycle to retail places to make purchases? 

Weekly Monthly A few times per year  Once or Twice per year  Never 

18) How often do you walk to work/school? 

Weekly Monthly A few times per year  Once or Twice per year  Never 

19) How often do you walk to restaurants, shops, or the grocery store to make purchases? 

Weekly Monthly A few times per year  Once or Twice per year  Never 

20) Do you use the Rock River?   Yes No  -if Yes (circle all that apply)  

fishing  swimming   water sports  boating  canoeing  kayaking  

Other:__________________ 

21) Are there any destination(s) you would like to see future trails serve? 

___________________________________________________________________________________________ 

22) Other Comments (Optional) 

___________________________________________________________________________________________ 

“Thank you!” 

Any additional questions or comments can be directed to:  

City of Janesville - Planning Services Division/David Salmon (608) 755 3095 

Municipal Building 18 N. Jackson St. Janesville, WI  53547 

salmond@ci.janesville.wi.us 
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APPENDIX C: Trail Count Totals 
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APPENDIX D: Question 22 - Other Comments (Optional) 

[Paper Survey] 
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APPENDIX E: Question 22 - Other Comments (Optional) 

[Survey123] 
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APPENDIX F: Updated Survey Questions for 2022 Survey 
 

 

Question 
#3 

“Race/Ethnicity: White, Black/African American, Asian, Latino/Hispanic, American 
Indian or Alaska Native, Native Hawaiian or Other Pacific Islander, Other” 
 

This question was added to the survey to collect more demographic insights into who uses 
the trail. 

 

Question 
#11 

“On average, how many times per do you use the trail outside of the summer? 
(Circle all that apply) 
 
Rarely         A few times a month 
1-2          3-6 
7-9          10 or more” 
 

The 2019 survey asks about usage during the winter months exclusively. In the 2022 survey, 
the language was changed to “outside of the summer” to be more inclusive to autumn and 
spring trail usage as well as winter usage. 

 

Question 
#16 

 

“How often do you bicycle commute to work/school? 
Weekly   Monthly   A few times per year   Once or Twice per year   Never” 
 

Staff recently obtained and started analyzing bicycle route usage data provided by Strava. 
The data indicates that there is a significant amount of bicycle traffic that is on-street. 
Questions #16-#19 were added to the 2022 survey and designed to help staff have a better 
understanding of common destinations used by bicyclists and pedestrians to use the trail and 
other routes for “utilitarian” purposes (such as work, school, shopping, etc). 
 

Question 
#17 

 

“How often do you bicycle to retail places to make purchases? 
Weekly   Monthly   A few times per year   Once or Twice per year   Never” 
 

Staff recently obtained and started analyzing bicycle route usage data provided by Strava. 
The data indicates that there is a significant amount of bicycle traffic that is on-street. 
Questions #16-#19 were added to the 2022 survey and designed to help staff to have a better 
understanding of common destinations used by bicyclists and pedestrians to use the trail and 
other routes for “utilitarian” purposes (such as work, school, shopping, etc). 

 

  



Janesville Metropolitan Planning Organization  
2022 Trail User Survey Page 76 

Question 
#18 

 

“How often do you walk to work/school? 
Weekly   Monthly   A few times per year   Once or Twice per year   Never” 
 

Staff recently obtained and started analyzing bicycle route usage data provided by 
Strava. The data indicates that there is a significant amount of bicycle traffic that is on-
street. Questions #16-#19 were added to the 2022 survey and designed to help staff to 
have a better understanding of common destinations used by bicyclists and pedestrians 
to use the trail and other routes for “utilitarian” purposes (such as work, school, 
shopping, etc). 
 

Question 
#19 

 

“How often do you walk to restaurants, shops, or the grocery store to make 
purchases? 
Weekly   Monthly   A few times per year   Once or Twice per year   Never” 
 

Staff recently obtained and started analyzing bicycle route usage data provided by 
Strava. The data indicates that there is a significant amount of bicycle traffic that is on-
street. Questions #16-#19 were added to the 2022 survey and designed to help staff to 
have a better understanding of common destinations used by bicyclists and pedestrians 
to use the trail and other routes for “utilitarian” purposes (such as work, school, 
shopping, etc). 
 

 

  



Janesville Metropolitan Planning Organization  
2022 Trail User Survey Page 77 

 

APPENDIX G: Janesville Off-Road Bike Trails 
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